Google Workspace Marketplace Add-Ons and Plug-Ins

What is the Google Workspace Marketplace?

The Google Workspace Marketplace offers products that can be used in conjunction with Google Workspace products (like Gmail or Google Docs). They
can offer additional functionality that you don't find built in to the Google Workspace products. However, these apps are provided by third-party vendors
who offer various levels of support and security protections. They may not continue to be available if the vendor decides to withdraw them from the
Marketplace.

Please note that each add-on and plug-in has its own terms of service and is not covered under Drew's agreement with Google.

Learn more: About Google Workspace Marketplace

What Data Can Be Used with an Add-On or Plug-In?

Again, each add-on and plug-in has its own terms of service and is not covered under Drew's agreement with Google.

Please respect FERPA guidelines and Drew's Responsible Use of University Data Policy when considering any add-on or plug-in that will be given access
to University data.

Google offers some recommendations for evaluating a Marketplace app's security.

Assistance with Google Workspace Marketplace Add-Ons and Plug-Ins

Due to the nature of the Google Workspace Marketplace apps, University Technology offers very limited user support for them. We can assist with
enabling an app, but cannot be responsible for use of these tools nor their continued availability.

Can | Use All Google Workspace Marketplace Verified Add-Ons and Plug-Ins?

Please review the information at each of the links above and think carefully about giving permission to even a Google "Verified" add-on or plug-in. What
information does the service require read access to? Edit access?

In cases where a specific add-on or plug-in poses a security risk to University data, we may need to disable access to that service.

® As of Fall 2023, only one service has been disabled due to security concerns across the Drew domain: Otter.ai.


https://gsuite.google.com/marketplace
https://support.google.com/a/answer/172391?hl=en
https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www.drew.edu/university-technology/policies/responsible-use-of-university-data/
https://support.google.com/a/answer/180490
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